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A

s mula ng and intellectual
experience is envisioned as we
meet for the 12th Annual
Conference at the beau ful St. Ki s
Marrio Resort, at Frigate Bay, in
St. Ki s, October 7-9, 2015. The
Conference is being hosted by the
Ministry of Educa on, St Ki s and
Nevis, and The St. Christopher and
Nevis Accredita on Board.

This 12th annual mee ng under the
theme, Quality Assurance and
Socioeconomic Development in a
Global Environment: Regional and
InternaƟonal
PerspecƟves,
promises to be an interac ve
pla orm for quality assurance

professionals, educators, policy
makers,
representa ves
from
regional and extra-regional bodies,
and other interested organiza ons
and individuals, to
share
experiences
and
discuss
developments in quality assurance
in ter ary educa on and the
socioeconomic impact.

12th ANNUAL CONFERENCE
Frigate Bay, St. Ki s and Nevis
October 7-9, 2015

The dis nguished surgeon and
medical educator Professor Joseph
M. Branday, University of the West
Indies (UWI), Mona Campus, will
deliver the keynote address,
inspired by the conference theme.
Plenary presenters will include:
Dr Ethley London, founding
President of CANQATE;

MESSAGE FROM
THE PRESIDENT

IN THIS ISSUE

Ruby Alleyne, PhD

I

n a region like ours, which currently
holds the dis nc on of having some of
the world’s leading track athletes
(including men’s and women’s relay
teams) we understand only too well the
importance of passing the baton. More
than speed, it is about precision,
eﬃciency and control. We have all seen high-performing teams snatch
defeat from the jaws of victory by dropping the baton. When the Board
that I lead was handed the baton in November 2013, we grasped it firmly,
determined to run a good leg. This we believe we have done.
ConƟnued on page 2
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MESSAGE FROM THE PRESIDENT
ConƟnued from page 1

Over the past two years our focus has been on:
i Crea ng

and maintaining a comprehensive
membership database
i A rac ng new members
i Strengthening communica on with our members and
stakeholders
i Developing a new Strategic Plan
i Adding new member benefits
i Facilita ng greater collabora on among External
Quality Assurance Agencies (EQAAs)
i Increasing coopera on with regional and interna onal
agencies
i Enriching capacity-building opportuni es for EQAAs
and ter ary level ins tu ons (TLIs)
i S mula ng interest in, and awareness of, CANQATE
through our Country Core Groups
Some of our major achievements in this regard have
been:
 Publica on of the Scoping Study of Quality Assurance
in Ter ary Educa on in the Caribbean (funded by
UNESCO)
 Development of the Strategic Plan 2015 – 2018
 Introduc on of the CANQATE Webinar Series
 Launch of the CANQATE Art Compe on
 Facilita ng implementa on of The Belize Accord
(signed by EQAAs in 2014)
 Development of the CANQATE Informa on System
(membership database)
 Frequent publica on of CANQATE News and
contribu ons to the INQAAHE Newsle er
 Crea on of new Country Core Groups in Dominica,
Guyana and Grenada and revival and strengthening of
the Core Group in Trinidad and Tobago
 Suppor ng the first revenue genera ng professional
development ac vity by the Trinidad and Tobago
Country Core Group (TTCCG)
We have also worked towards improving the eﬃciency of

some of CANQATE’s organisa onal processes. As a Board,
we have kept in our lane, we have run the course and we
have taken CANQATE one leg further in its movement
towards its vision. The me has come to pass the baton.
As leader for the past two years, I thank the membership
for having given me the opportunity to serve and I would
like to express my sincere gra tude for your support. My
love for this region con nues to inspire me to pursue the
noble ideals espoused over the years by many Caribbean
leaders. As I demit oﬃce, I am pleased to announce the
launch of the CANQATE Quality Footprint Ini a ve (QFI).
It symbolises my desire to give something back to the
region which has given me so much, and I thank the
members of my Board for their support. This year, for the
first
me, members of the CANQATE Board of
Management will host two seminars (one in St Ki s and
one in Nevis) to sensi se students to the importance and
benefits of accredita on. This forum will become the first
CANQATE Quality Footprint. The area of focus was
decided on in consulta on with the St Ki s and Nevis
Accredita on Board which iden fied it as an area of need.
It is envisaged that, on an annual basis, in every country
in which the CANQATE conference is held, the members
of the Board of Management will give uns n ngly of their
me, experience and exper se in similar fashion.

SERVICE TO CANQATE
Onver Lewis

Vonrick Knights
Mr Vonrick Knights has worked as a
professional in the informa on
technology sector since 2003.
Having started as a Network
Technician, he has worked at
various
levels
at
diﬀerent
organisa ons ranging from Data
Entry Clerk at COSTAATT in 2004 to
IT Manager at the Accredita on
Council of Trinidad and Tobago in
2009. In the field of Informa on
Technology, he holds an Associate Degree from NIHERST,
Bachelor’s Degree from UTT and Comp a’s Network +
Cer fica on. Currently he is pursuing his Masters in Informa on
Technology at the UWI—Arthur Lok Jack Graduate School of
Business.
Mr Knights par cipated in the selec on of the vendor to
upgrade CANQATE’s website in 2010 and was trained in its
upkeep, which he performed un l the website was further
upgraded in 2012. At this point maintenance was transferred to
Mr Onver Lewis at UTT. Vonrick resigned from ACTT this year
and is currently pursuing a career as an IT Consultant.

Onver Lewis started his career
back in 1999 in London, the home
of industry-leading design and web
development. He had earlier
graduated from The University of
the West Indies with a B.Sc. in
Mechanical Engineering but
instead chose to pursue a career in
Interac ve Media and So ware
Architecture.
At UTT, Onver currently holds the posi on of Manager –
Interac ve Media where he designs, develops and maintains a
por olio of marke ng related websites and the Intranet www.u. . He also designed, developed and con nues to
maintain the website of the Oﬃce of the President of the
Republic of Trinidad and Tobago, www.otp. . Onver also
enjoys landscaping and sports and lives in Arima, Trinidad
with his wife and three daughters.

of Management

Outgoing Board
Term 2013-2015
We believe that as the years go by, the CANQATE Quality
Footprint Ini a ve will contribute to raising awareness of
quality assurance and accredita on issues and
strengthening the quality culture in the host countries. It
will be a service to our region. Through this ini a ve
each year, CANQATE will take one step closer to its vision
- walking side by side with our members and
stakeholders, moving steadily towards our common goals
and leaving a Quality Footprint behind for future
genera ons to follow.

CANQATE CONFFERENCE 2015
ConƟnued from page 1

Professor Staﬀord Griﬃth; and Dr Neil Kemp. Day two of the conference will explore the conference theme further through
a high level panel discussion. The panelists are, Dr Tomlin Paul, Dr Neil Kemp, Dr Kelvin Daly, Professor Emerita Vivienne
Roberts, and Dr Alvin Ashton. The pre-conference workshop will be held on Wednesday 7 October, focusing on the
topic “Assessing and Improving Financial Health of Educa onal Ins tu ons”. This will be followed by an educa onal tour to
Nevis.
In addi on to the s mula ng presenta ons, plenary sessions, and panel discussion, conference a endees will be treated
to a and a rich social and cultural programme that will provide opportuni es for networking.
CANQATE News extends best wishes to all presenters and conference a endees for a successful conference.
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SERVICE TO CANQATE

T

he 11th CANQATE Conference 2014 took place in Belize City
at the Radisson Hotel, 12-14 November 2014. The conference
was hosted jointly by the Ministry of Educa on, Youth and
Sports, and The Associa on of Ter ary Level Ins tu ons in
Belize. The conference theme, Quality Assurance as a Regional
Priority – Partnering to Improve EducaƟonal Outcomes in the
Caribbean, was informed by the findings of the UNESCO funded
Scoping Study on Quality Assurance in Ter ary Educa on and
CANQATE’s priority to harmonize standards and processes, and
promote quality improvements in the assessment of student
learning outcomes and the environment that supports student
learning in the region. The conference was sponsored in part by
UNESCO. The financial assistance provided by UNESCO allowed
CANQATE to cover costs for the pre-conference workshops.

THANK YOU!
CANQATE gratefully acknowledges the contribu on of the University of Trinidad and Tobago (UTT) for hos ng
and suppor ng the Secretariat and its many ac vi es for the 2013-2015 term.

UNESCO has been a major partner in the development of CANQATE through the provision of financial
assistance and technical advice and support over the years. We express our sincere gra tude for the
support provided by the UNESCO Kingston Cluster Oﬃce for the Caribbean and the Higher Educa on Sec on, Educa on Sector, UNESCO Headquarters, Paris. In par cular, we acknowledge the contribu on made by Mr Robert Parua (Jamaica) and Ms Hassmik Tor an (Paris).

The plenary sessions were as follows: “The Regional
Qualifica ons Framework and other Developments in Caribbean
Ter ary Educa on”. - Presenter: Dr Morella Joseph; “Partnering
with Neighbouring Sub-regions in Strengthening Quality
Assurance Systems: Sharing Experiences and Exploring
Opportuni es”. – Presenter: Dr Angel Cal; “Coopera on and
Harmoniza on: Challenges and Opportuni es for External
Quality Assurance Agencies in the Caribbean”. – Presenter: Dr
John Randall; “Fitness for Purpose: Program Relevance as a
Quality Indicator”. - Presenter: Professor Emeritus Vivienne

Secretariat Support Personnel

Roberts; and “The Role of Eﬀec ve Student Support Systems in
Enhancing Ins tu onal Eﬀec veness”. -Presenters: Dr Deborah
Mencias-McMillan and Ms. Kathy Ramos. The sessions were
very well received and all presenters were of a high calibre.
Prior to the main conference sessions, two pre-conference
workshops were held on Wednesday, 12 November. A total of
ninety-five (95) par cipants were engaged in the two interac ve
workshops: 1. “Developing and Assessing Learning Outcomes”,
Facilitator: Dr Susan Murphy; 2. “Harmonizing External Quality
Assurance Standards and Processes across the Region”,
Facilitator: Dr John Randall.
A highlight of the Conference was the signing of a
Memorandum of Understanding, referred to as “The Belize
Accord”, signaling collabora on among Caribbean External
Quality Assurance Agencies for Ter ary Educa on. The MOU
was signed by the representa ves of six EQAAs.
The
management team formed to oversee implementa on is
headed by Mr Michael Bradshaw, Execu ve Director,
Accredita on Council of Trinidad and Tobago. In addi on to the
learning and networking opportuni es provided by the
conference, par cipants were treated to a welcome recep on,
a gala dinner, a city and museum tour, a visit to a Mayan
archaeological site and a showcase of the Belizean culture.

CANQATE expresses its apprecia on to the hardworking support personnel in
the Secretariat who voluntarily contribute to the daily management and
informa on technology services. The four volunteers are featured below.

Michaela Broomes
Ms. Michaela Broomes holds a Bachelor of Science degree in
Public Sector Management with a minor in Interna onal
Rela ons from the University of the West Indies. She is currently
a postgraduate student at the University of the West Indies
where she is comple ng her prac cum for her M.Sc. in Public
Sector Management. At the moment Ms. Broomes is employed
as an Administra ve Assistant II at the University of Trinidad and
Tobago in the Registry department. Prior to this, Ms. Broomes
served within UTT’s Quality Assurance and Ins tu onal
Eﬀec veness department. Ms. Broomes is self-mo vated,
organized, interested in con nuous growth and selfdevelopment and most importantly believes in the use of team
work as an aid in organiza onal and customer growth. Ms.
Broomes has most definitely enjoyed working along with the
CANQATE Board and interac ng with the wider CANQATE
community. Among other hobbies Ms. Broomes enjoys
gardening, hiking, and spending me in nature.

Kwesi Charles
Currently, Ms Kwesi Charles is employed as an Informa on
Technology Oﬃcer with the Quality Assurance and Ins tu onal
Eﬀec veness Department at the University of Trinidad and
Tobago. Her primary focus is on the implementa on of new and
innova ve technologies that support knowledge management
and the development of technology-driven systems to support
quality assurance, quality improvement and ins tu onal
research. Ms Charles holds a B.S. with honors in Informa on
Science and Systems from Morgan State University in Bal more,
Maryland (2005). Her previous professional experience includes
working as a Junior Implementa on Specialist with Fast
Enterprises on a specialised project to provide so ware and
informa on technology consul ng services for the Board of
Inland Revenue (Trinidad and Tobago) from 2006 to 2009. Ms
Charles has a keen interest in design par cularly, graphic design
and event decora ng. When she is not busy developing her
design por olio, she enjoys engaging in various social ini a ves
to upli her community.
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WHAT IS RELEVANT HIGHER EDUCATION IN

THE UNIVERSITY COUNCIL OF JAMAICA

CARIBBEAN SOCIETIES?

S

to blended and online oﬀerings and the
ome years ago, CARICOM iden fied the following as specific range covers long, short, formal and
desirable outcomes which should be nurtured in the Caribbean ci zen: non-formal, professional and con nuing
educa on. The cost is no longer primarily a
1. is imbued with a respect for human life
public responsibility but is shouldered also
by private and philanthropic interests. No
2. is emo onally secure
longer are the universi es separate, apart
3. values human diversity
and transcendent but are much more open
4. is aware of living in harmony with the environment
and accountable to the stakeholders who
5. has a strong family and community orienta on
no longer rely on ins tu onal
6. has an informed respect for the cultural heritage
reputa on as the single quality
Contributed by:
7. demonstrates mul ple literacies, independent and
assurance measure.
Vivienne Roberts, PhD

cri cal thinking, ques ons the beliefs and prac ces
of the past and present and brings this to bear on the
innova ve applica on of science and technology
8. demonstrates posi ve work ethic
9. values and displays crea ve imagina on
10. promotes physical, mental, social and spiritual wellbeing and contributes to community and country
11. shows gender sensi vity

Many of these changes have come about by the gradual emergence of
knowledge economies, the growing applica on and impact of new
technologies, the crea on of new areas of interdisciplinary
interests, growing involvement in interna onalisa on, expansion in
ter ary educa on enrolment, corresponding growth in unemployment
of graduates, the push and pull towards entrepreneurship, the
commodifica on of higher educa on, a growing demand for
scien fic research and a burgeoning societal development need for
a focus on STEM, (science, technology, engineering,
and
It can be seen that a ributes such as these point to cri cal mathema cs). It is interes ng that some have proposed the
components of programme relevance which must be considered inclusion in the STEM acronym of an "A" for the Arts producing a
within the Fitness for Purpose quality framework. Not to be forgo en be er propellant called “STEAM" (pun intended).
are two subtle yet important dimensions of relevance: the ma er of
In addi on to these changes in demography, cost , openness and
me and space. It is important to note also that relevance should
accountability, research has pointed to other recent changes in
apply to contextual, suppor ng networks including ease of
Higher Educa on including a rise in competency based curriculum;
ar cula on with the other levels and parallel types of educa on in
cuts to public higher educa on; wider pool, albeit inadequate
order to facilitate upward progression and lateral mobility of students.
numbers, of graduate jobs; progress in the areas of recogni on of
Equally important is the oﬀering of leadership in the form of the
experien al learning in the form of Prior Learning Assessment; and
training of teachers who can influence and bring about coordina on
ever expanding opportuni es for independent and e-learning
in the larger educa onal system.
including MOOCs (Massive Online Open Courses).
In the region over the past 65 years, in many areas, universi es have
Unhappily, other changes con nue to pose significant social challenges
changed drama cally in size,
purpose,
status,
curriculum,
including func onal illiteracy, rising crime and the deeply entrenched
methodology, target group, focus, orienta on, cost and quality
scourge of poverty. It is disturbing in rela on to the former i.e. crime,
assurance. There has been remarkable growth in the size and
that even where there has been increasing financial investment
campuses of the University of the West Indies and in addi on,
and no ceable economic growth, there does not seem to be
there has been the emergence of na onal public universi es and
corresponding improvement in quality of life. The la er i.e. poverty
colleges, private indigenous universi es and colleges as well as the
is no less unse ling when recent research indicates that in 2014, 1%
upsurge of foreign providers- onshore and oﬀshore, providing an
of the world's richest segment owns almost 50% of the world's wealth expanding array of face to face and distance educa on oﬀerings. The
a predicament, not so much that the rich are ge ng richer but that the
diversity in the profiles of the ter ary ins tu ons has been eclipsed by
poor are ge ng poorer.
that of the student popula on which now includes persons of all ages,
at diﬀerent life stages, with varying educa onal backgrounds and work Quality in terms of fitness for purpose requires that excellence in
experiences, possessing various abili es and disabili es, pursuing a programme relevance establishes a match between the needs of
kaleidoscope of disciplinary and interdisciplinary studies, leading to a students, employers and socie es on the one hand with those of the
mul plicity of careers.
oﬀerings and learning opportuni es provided by the higher educa on
ins tu ons, on the other. It is useful therefore to look at some of the
According to COL President Asha Kanwar: in 2007, there were
needs of these stakeholders and to map a trajectory for higher
150.6 million ter ary students globally, in 2012 there were 165
educa on relevance.
and in 2025, 263 million are expected. Stated diﬀerently, she
indicated that using current accommoda on prac ces, 4 new Alongside the pool of tradi onal learners are other exis ng and
universi es would be required each week to cater to 30,000 poten al students who are the digital na ves where computer
children who will reach enrolment age in 2025. In other words, the technology is a major part of their lives; persons who are matrix and
demand for higher educa on is expected to con nue to grow even as not linear learners, making mul ple and unusual conceptual and
costs increase. The target group in higher educa on is no longer opera onal connec ons; acrobats juggling work, hobbies, family life
the small academic elite; the curriculum includes not only and social life at any stage; free spirits moving at will from one job to
academic and professional disciplines but also technical and
voca onal studies; the methodology now extends beyond face to face
ConƟnued on page 5

“Quality is never an accident. It is always the
result of high intention, sincere effort,
intelligent direction, and skillful execution.
It represents the wise choice
of many alternatives.”
Willa A Foster
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ConƟnued from page 4

NEWS AND HAPPENINGS

partners and students accountable for the achievement of agreed
standards and are commi ed to the achievement and maintenance of
accredita on, even though op onal. Fi hly, in this highly compe ve
higher educa on environment, programmes perform best when they
are not simply appealing and a rac ve but where the learning
experience is excep onal and the environment simply astounding.
This is o en aided by ongoing professional development. I strongly
recommend these twenty A's.

another and from one geographic loca on to another in this global village;
entrepreneurial and enterprising prospectors, wan ng to learn as the
need arises, entering and exi ng the system at will. Many employers
demonstrate the appe te for employees imbued with so skills, job
readiness, cri cal thinking, problem solving, strong work ethics, team
work, conflict management, moral compass, strategic planning and task
implementa on, and the new three R's of educa on: reflec on,
responsibility, and resilience.
In summary, our region is one in which knowledge driven economies
are emerging. Learners are seeking a place to learn in order to earn
The society seems to welcome persons who are skilled in
but they are also seeking a place to make themselves adaptable and
informa on technology and management, entrepreneurship, civic
resilient in a climate of change. The market forces unleashed by
responsibility, conflict resolu on, communica on, conserva on,
technology and driven by increasing demand are great. Universi es are
environment and cultural sensi vity, second language mastery, flexibility.
sought a er to disseminate the old but also to produce new knowledge
They also cry out for peace, tolerance, reduc on in crime and violence
which will be beneficial to society, not only for economic compe veness
and according to the former Prime Minister of Barbados, the late Right
but also for on-going social cohesion and well-being, for healthy living,
Honorable David Thompson, leadership geared towards establishing good
peace and environmental conserva on. Viewed in this context, tradi onal
socie es more so than good economies.
programmes are limited in their scope.
In such a context, it is easy to envisage a higher educa on ins tu on Higher Educa on organiza on and delivery of programmes must be
driven by scarcity of financial resources, intense compe on,
directly related not only to the local, the pragma c, the opera onal
burgeoning technology and compelling market forces, surrendering its
and the immediate but even more so to the universal, the situa onal,
academic leadership and its tradi onal mission of liberal educa on for
the strategic and the future. They must go beyond the func onal to
life. It may be argued however that adapta on and survival or growth
inspire crea vity and promote ongoing change in order to sustain
must result not from surrender but by the skillful and eﬀec ve balancing
development and promote con nuous quality enhancement. Programme
of:
relevance, meaning mainly curriculum relevance in Higher Educa on,
is a necessary and important quality indicator. However, it is not by itself
x academic leadership against accommoda on;
x conserva on of old values against purposeful management of change ; suﬃcient to holis cally assure fitness for all the cri cal purposes of
twenty first century higher educa on. It will not be suﬃcient to cater to
x quan ty in enrolment numbers versus quality in ins tu onal standards;
the changing needs of communi es and dynamically interconnected
x maintenance of the status quo versus innova on;
socie es.
x economic growth and development against holis c social development;
x prepara on for the needs of today versus the possibili es of tomorrow; Good governance, eﬀec ve leadership, eﬃcient management of
financial and human resources and the use of eﬀec ve partnerships
x focus on the needs of aspiring knowledge socie es versus the present other cri cal opportuni es and key indicators of fitness for
reali es of mainly service economies;
purpose. In addi on, there is a compelling impera ve for a strong,
x embracing an ethical agenda in a largely amoral world.
relevant and dynamic co-curriculum. This would foster in today’s higher
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their ins tu ons. Delegates were guided in how to write
meaningful learning outcomes at both course and
programme levels.
Delegates commented that the workshop was
“excellent”; however, felt that it should have been run
over a two-day period so more me could have been
spent working through exercises and group ac vi es.
Par cipants also iden fied the curriculum mapping, and
wri ng learning outcomes exercises as the most
Dr Carol Gentles, Council member, the UCJ, welcomed interes ng and useful.
delegates to the workshop.
Dr Susan Murphy also facilitated a workshop for assessors
Consultant and facilitator for the day, Dr Susan Murphy, and UCJ oﬃcers at the Jamaica Pegasus Hotel on Monday
took delegates through exercises, which focussed on 9 March, 2015. A total of 42 delegates par cipated in the
applying lessons learnt about curriculum development to workshop.
developing and reviewing courses and programmes for
ne hundred and eighteen (118) delegates
including senior administrators, faculty
members, and curriculum development
personnel
a ended
the
“Curriculum
Development and the Development of Student Learning
Outcomes” workshop for ins tu ons at the Mona
Visitors’ Lodge and Conference centre on Tuesday,
10 March, 2015.

The demands are varied and enormous and no ins tu on can be all things
to all persons. It becomes important therefore that individual higher
educa on ins tu ons work with its stakeholders to formulate its own
mission and goals; declare and document this mission and mobilise and
inspire its staﬀ and students towards the achievement of those goals. It is
within this framework that the relevance and excellence of that
ins tu on and its programmes could be reliably assessed.
Here I suggest for programma c relevance, a basket of twenty a ributesall A’s in 5 groups: Firstly, it is almost self evident that in an
environment of increasing demand by diverse groups, a measure of
programme eﬀec veness and relevance must include oﬀer to and
uptake by an increasing number and growing diversity of learners that is accessibility. Similarly, the provision is only available to the
learner if it is aﬀordable. Addi onally, in this environment of rapid
change, adaptability and agility are key characteris cs to enable
mely and appropriate responses to stakeholder current and future
needs. It is likely also that asynchronous delivery will be a definite
advantage to segments of this heterogeneous pool of learners.

Le to right: Dr Carol Gentles, Board member, UCJ; Dr Yvonne e Marshall,
Execu ve Director, UCJ; Dr Susan Murphy, Consultant and Facilitator and
Miss Grace Gordon, Director of Accredita on, UCJ.

educa on learner the deep, mission - cri cal characteris cs so clearly
delineated by CARICOM. It would also bu ress the unshakable character
and inspire the indomitable spirit of the Caribbean higher educa on
graduate who will, out of the collec ve higher educa on experience,
embody the new 3 R's of higher educa on - reflec on, responsibility and
resilience.
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Delegates get down to work at the workshop for ins tu ons

Fourthly,
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JAMAICA INSTITUTE OF FINANCIAL SERVICES

March, 2015.
According to the Commonwealth of Learning, The TQF will
func on as a transla on device making qualifica ons more
readable, which in turn will help learners and workers that
move between countries or change jobs”.

Pres gious Scholarship Awarded to Jamaican Banker for Top MBA Programme through
Global Partnership with Leading University

Senior oﬃcials of the Small States of the Commonwealth
also announced the approval of the VUSSC course
registra on process, and an online referencing tool.

T

he Virtual University for Small States of the
Commonwealth (VUSSC) approved the Transna onal
Qualifica ons Framework (TQF) at its Management
Commi ee mee ng in Kuala Lumpur, Malaysia from 2-6

L

ocal Banker, Horace Watson, Branch Manager for CIBC FirstCaribbean Interna onal Bank (Jamaica) Limited,
Portmore, was awarded a 50% scholarship to support his studies for the Chartered Banker MBA. He has 22 years of
financial services sector experience with almost 20 of those at the CIBC FirstCaribbean Interna onal Bank (Jamaica)
Limited.

Mr Michael Bradshaw, Execu ve Director, Accredita on Council of
Trinidad and Tobago and Dr Yvonne e Marshall, Execu ve Director, The
University Council of Jamaica (pictured) along with members of the TQF’s
management commi ee and senior oﬃcials in Kuala Lumpur, Malaysia

The programme is oﬀered in Jamaica through the Jamaica Ins tute of Financial Services’ (JIFS) - the training arm of
The Jamaica Bankers Associa on (JBA) in partnership with Bangor University Business School and the Chartered
Banker Ins tute. The unique MBA experience brings together high level skills and knowledge from an interna onally
recognized University and the world’s oldest banking ins tute. The outcome for students is a dual award of a top
MBA in Banking and Finance and Chartered Banker status.

The Interna onal Quality Group (CIQG) of the Council for Higher Educa on Accredita on (CHEA), has released
interna onal quality principles, which address seven key areas. The principles—quality and higher educa on;
quality and students; quality and society; quality government; quality and accountability; quality and the role of
quality assurance and accredita on bodies; and quality and change—are intended to serve as a framework for
interna onal delibera on about quality in higher educa on, according to news release issued by CHEA on 15 June,
2015.
For further informa on on the seven key areas and the work of the CIQG, log on to:
www.cheainterna onal.org

“To enhance the quality of ter ary educa on in the Caribbean
through research, capacity building, advocacy and enabling
members to share informa on and good prac ces”

“A Centre of Excellence in Tertiary Education
Quality Assurance with a strong membership base
that influences tertiary education in the
Caribbean”
6
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NEWS AND HAPPENINGS
THE ACCREDIATION COUNCIL OF TRINIDAD AND TOBAGO

Ms Valda Alleyne, Execu ve Director, presen ng at the Primary School
Principals Associa on’s general mee ng in January this year.

The Na onal Qualifica ons and Credit Framework (NQCF): A Local Instrument Enabling
Regional and Interna onal Educa onal Linkages

T

he Accredita on Council of Trinidad and Tobago (ACTT) is
in the process of developing a Na onal Qualifica ons and
Credit Framework (NQCF). The NQCF is one of the Council’s
major ini a ves, which is being informed by emerging trends
in higher educa on and training with regard to determining
the various levels of qualifica ons and the comparability of
qualifica ons in a global context. According to the
Organisa on for Economic Co-opera on and Development
(OECD) 2006, a qualifica ons framework is an instrument for
the development and classifica on of qualifica ons according
to a set of criteria for levels of learning achieved. ACTT’s NQCF
will detail the characteris cs of voca onal, academic and
professional qualifica ons and will iden fy the minimum
requirements for the award of qualifica ons at various levels
of the educa on and training system in Trinidad and Tobago.
The NQCF will establish a common reference framework of
units of learning and credit-based qualifica ons, which will
facilitate a seamless educa on and training system.

Execu ve Director, Ms Valda Alleyne presen ng the dra NQF at the
Competency Based Training Fund Cycle III Info Workshop in February this
year.

Further, the NQCF will be used to
compare qualifica ons obtained locally,
regionally and interna onally against
other exis ng frameworks. It will also
serve as an instrument to assist in the
quality assurance of local and
transna onal programmes in Trinidad
and Tobago, as well as in determining
the
comparability
of
foreign
programmes against local programmes.

Michael Bradshaw
Execu ve Director
The Accredita on
Council of Trinidad
and Tobago

It should be noted that, at the regional level, educators and
quality assurance professionals have already developed a dra
CARICOM Qualifica ons Framework (CQF) in order to quality
assure qualifica ons, which will facilitate the free movement
of labour within the region. The CQF serves as a common
framework for Member States within the Caribbean and will
also provide a means for facilita ng labour mobility. As a
member state of CARICOM, Trinidad and Tobago is developing
a Na onal Qualifica ons and Credit Framework in keeping
with CARICOM’s mandate to develop a NQF that establishes
na onal standards for the award of qualifica ons at diﬀerent
levels.
Currently, the Caribbean Single Market and Economy (CSME)
has mechanisms in place to facilitate CARICOM na onals
desirous of seeking employment in other Member States. The
NQCF will enhance the mechanisms CSME has in place by
providing reliable informa on on varying qualifica ons across
the region and will also assist in securing appropriate
recogni on for skills acquired at various levels regionally and
interna onally. Na onals are able to apply for and obtain a
CARICOM Skills Cer ficate from the Ministry of Foreign Aﬀairs
in Trinidad and Tobago or their home country.

Commitment to Excellence
Strategic Influence
Innova veness
Inclusiveness
Research Focus
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NEWS AND HAPPENINGS

ANTIGUA AND BARBUDA NATIONAL ACCREDITATION BOARD

T

he An gua and Barbuda Na onal Accredita on Board
(ABNAB) is a small agency with a big mission, serving a great
purpose. With a staﬀ complement of only three persons, it
is at mes challenging to fulfill our mandate but every eﬀort
is taken to provide our clients and stakeholders with quality
service.

BARBADOS ACCREDITATION COUNCIL

In this capacity, her role is to authen cate and verify
creden als submi ed by applicants for the CARICOM Skills
Cer ficate and to advise the Commi ee on ma ers rela ng
to the credibility of the awarding ins tu ons. The Board is
also represented on the Technical Commi ee for
Management Services by the Accredita on Oﬃcer. This
commi ee operates under the auspices of the An gua and
Barbuda Bureau of Standards and is responsible for the
development and maintenance of na onal standards and
technical regula ons in the field of management services.

F

rom January this year, the Barbados Accredita on Council
(BAC) con nued to facilitate prepara on for the design,
development and implementa on of the Na onal
Qualifica ons Framework (NQF), with the hos ng of several
internal and external stakeholders’ workshops. These were
facilitated by the NQF Consultants, Dr Armand Hughes-d’Aeth,
Team Leader, Dr Paule e Dunn-Pierre, Senior Expert and Ms
Denise Murray-Beresford, Junior Consultant.

At the An gua and Barbuda Na onal Accredita on Board,
the re-registra on of ter ary ins tu ons is ongoing with
three ins tu ons scheduled for re-registra on this year.
Recogni on status has been granted to foreign ins tu ons Looking ahead, the An gua and Barbuda Na onal
opera ng in An gua but no local ins tu on has applied for Accredita on Board hopes to be in a posi on to oﬀer
training, through workshops and seminars, to the ter ary
accredita on to date.
ins tu ons on island. We would like to assist them in
Public educa on is very important and much me and eﬀort capacity building as they seek to move forward.
has been spent over the past months, outlining the role of
the ABNAB and highligh ng the services we oﬀer. To this
end, the ABNAB oﬃcers have travelled across the country,
talking to many stakeholders. We have visited schools,
service clubs, non-government organiza ons (NGOs)
management groups and made presenta ons. We have also
developed a half-day workshop and have invited those
requiring more in depth knowledge to par cipate.
Informa on has also been disseminated through our
Facebook page and our new quarterly online newsle er.
Indeed, our newsle er already has a reach of approximately
3,500 people.

and the Technical and Voca onal Educa on and Training
(TVET) Council regarding the design and development of the
NQF.
At the final stakeholder workshop facilitated by the
consultancy team, the proposed governance and management
for the NQF, the proposed NQF, the proposed Implementa on
Strategy, Change Management and Training Plans, and other
deliverables were presented and once again, stakeholders had
a chance to discuss and comment on the proposed way
forward for the successful implementa on of the NQF.
NQF Communica on Advocacy In Full Eﬀect
The Barbados Accredita on Council, in collabora on with the
Ministry of Labour, Social Security and Human Resource
Development embarked on the Communica on Advocacy
programme for the proposed Na onal Qualifica on
Framework (NQF) for Barbados in January this year.

To date, the general public has been involved in the
discussions and given an opportunity to oﬀer valuable
feedback through a endance at town hall mee ngs and
Pictured are - top le : Dr. Paule e Dunn-Pierre, Senior Expert; top right:
Dr. Armand d`Aeth, Team Leader; bo om right: Ms Denise Murray- interac ve programmes on local television .
Beresford, Junior Consultant and the par cipants

Over the past ten months, a total of five stakeholders’
workshops were held at the BAC. These workshops provided
opportuni es for robust discussion and feedback from ter ary
educa onal/training providers, oﬃcials from the Ministry of
Educa on, Science, Technology and Innova on, Ministry of
Labour, Social Security and Human Resource Development,

Capacity building was another area of focus. In addi on to
taking part in CANQATE Webinars and other online training
opportuni es, the Accredita on Oﬃcer (Mr Eustace Hill) and
the Execu ve Director (Mrs Eloise Hamilton) were involved
in other capacity building ac vi es. The Accredita on Oﬃcer
a ended a workshop facilitated by Educa onal Creden als
Evaluators and the Execu ve Director par cipated in an
Execu ve Director’s three-day a achment /training session
at ACTT in Trinidad. The An gua and Barbuda Na onal
Accredita on Board remains commi ed to developing the
skills and competencies of staﬀ members.
The An gua and Barbuda Na onal Accredita on Board also
works collabora vely with other agencies. The Execu ve
Director is a member the local Free Movement Commi ee.

Dr Paule e Dunn-Pierre leading a group discussion at a stakeholders
workshop
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A wide cross sec on of stakeholders, from students to
educa onal providers also benefi ed from a number of
targeted informa on sessions, which were held to garner the
buy-in for the NQF which is seen as a ‘game-changer’ in the
educa onal sector in Barbados.

Students of one of the local secondary schools
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